Summers Landing Homeowners Association, Inc
Policy Rules and Regulations No. 2012-03

Procedural Rule and Regulation for Resolving Certai Complaints
From Members and Others

WHEREAS, pursuant to Section 55-530(E) of the Virginia €ptthe Virginia
Common Interest Community Board (“CICB”) has progaikd final regulations
imposing a requirement that each common interesnmanity (including condominiums,
property owners’ associations and cooperativesptaaloeasonable procedure for the
resolution of certain written complaints from thembers of such association and other
citizens; and

WHEREAS, within 90 days of the effective date of the Cl@&gulations, all
common interest communities must adopt a compgamtedure that is compliant with
the CICB regulations;

NOW, THEREFORE, IT IS HEREBY RESOLVED THAT the Summers
Landing Homeowners Association, acting througiBaard of Directors, hereby adopts
and establishes the following CICB-mandated Assimtiacomplaint proceduri®r
handling written complaints concerning actions or mactions allegedly inconsistent
with state laws and regulations governing common terest communities

A. Definitions. Unless otherwise defined in this Resolution,wleds, terms or
phrases used in this Resolution shall have the saganings as defined in the
CICB regulations and/or in the Association’s refsat covenants.

B. Complaint Form. If a member of the Association, a resident oeothdividual
alleges that an action, inaction or decision efAlssociation, the Board of
Directors (“Board”) or the Association’s managemagent is inconsistent with
state laws or regulations governing common intezesymunities, then that
individual must submit a formal written compla{h€omplaint”) to the Board
using the attached Complaint Form in order tageigthe formal procedures
described below. If the individual does not wislirigger these formal
procedures, then the individual should submitrtegestions, concerns or issues
to the Managing Agent or the Board without using attached form.

1. Complaint Form Instructions and Attachmentscofpleted Complaint
Form must include a description of the spec#ict$ and circumstances
relevant to the individual’s Complaint, and tipesific action, result or
resolution that is being requested. If the imdlral submitting the
Complaint Form (the “Complainant”) knows the lamregulation that has
been allegedly violated or is otherwise applieablthe Complaint, then
the Complainant must provide a reference toltvator regulation on the
Complaint Form. The Complainant must also attadihe Complaint
Form a copy of any documents that Complainanebe$ support the




validity of the Complaint (not including laws g@ations or the
Association’s governing documents).

2. A copy of these complaint procedures (includimgrequired Complaint
Form) will be available upon request from the dsation by contacting
the Association’s Management Agent.

Mailing or Delivering Complaint to Board of Directors. The fully completed,
signed and dated Complaint (including the Conmpleorm and all attachments)
shall be mailed to the Board at PO Box 2440, Spaisia, VA 22553.

Means of Providing Notices to Complainant All written acknowledgments or
other notices required by these procedures tadeded by the Association to
the Complainant shall be hand-delivered or méilgdegistered or certified mail,
return receipt requested, to the Complainanteatittdress provided on the
Complaint Form, or by facsimile transmission oradrni the Complainant has
previously provided the Association with the Coaapant’s written consent to
communicate with him/her by electronic transmissid@he Managing Agent shall
retain in the Association’s records proof of thailimg, delivery or electronic
transmission of the acknowledgments and noticeSeetion H below.

Acknowledging Receipt of Complaint Within seven (7) days of receipt of a
Complainant’s Complaint Form, the Managing Agdralprovide the
Complainant with written acknowledgement of thesd@ation’s receipt of the
Complaint.

1. Incomplete Complaint. If it appears to the lbgimg Agent that the
submitted Complaint is missing the required mimminformation, then
the acknowledgment of receipt shall include notacthe Complainant of
the identified problem(s) with the Complaint amtvige the Complainant
that he/she will need to submit a revised/corge@emplaint before it can
be accepted and forwarded to the Board for coreida.

2. Forwarding to the Board. If it appears to kMenaging Agent that the
submitted Complaint includes the required minimaformation, then on
the same day that acknowledgment of receipt oCibrplaint is provided
to the Complainant, the Managing Agent shall pdevihe Board with a
copy of the Complaint for consideration.

Formal Action — Consideration of Complaint by Board All completed, signed
and dated Complaints forwarded to the Board sfettonsidered by the Board at
a meeting, and the Board shall decide what acti@my, to take in response to
the Complaint.

1. Meeting at which Complaint will be Consideregdomplaints will be
considered by the Board at a regular or spe@ak® meeting held within
90 days from the date on which the Complaint fwasarded to the Board
for consideration.



Notice to the Complainant. At least fourteg#)(days prior to the Board

meeting at which the Complaint will be considerts@ Managing Agent
shall provide the Complainant with notice of thage, time, and location
of the Board meeting at which the matter willdoesidered by the Board.
This Notice may be combined with the acknowledgnuod receipt
referenced in Section D above.

Board’s Decision on Complaint. The Board sh&ke a decision on the

Complaint by an appropriate vote of the membéth@Board at the
meeting pursuant to the Association’s governiaguinents. The Board’s
decision at the meeting shall fall into one & tbllowing two categories:

(@) A decision that there issufficient information on which to make a
final determination on the Complaiort that additional timeis
otherwise required to make a final determination, in which case
the Board shall postpone making a final detertioneon the
Complaint until a later scheduled Board meetargnpunced at the
meeting or by giving at least 14 days noticento €Complainant)
and, if needed, make a written request for aoiahti information
from the applicable party(s), specifying a daaellby which time
the additional information must be received by Mhanaging
Agent for forwarding to the Board; or

(b) Afinal determination on the Complaint, indicating whether the
Complainant’s requested action or resolutiomiss not, being
granted, approved or implemented by the Bodrdinal
determination may.include, for example, a decishat no action
will be taken on the Complaint due to the Conmalat failing to
timely provide additional information that wasjuested by the
Association.No appeal process is available; the Board’s rembere
decision is final.

Notice of Final Determination Within seven (7) days after the final
determination is made (per subsection F.3.b. ghtve Managing Agent shall
provide the Complainant with written notice of tBeard’s final determination.
The notice of final determination shall be datedathe date of issuance and
include:

1.

Specific citations to applicable provisiondlod Association’s governing
documents, laws or regulations that led to thal fdietermination;

The Association’s registration number as agsidvy the CICB, and if
applicable, the name and CICB-issued license nufob¢he Managing
Agent; and



3. Notice of the Complainant’s right to file a “bze of Final Adverse
Decision” with the CICB via the CIC Ombudsman {pding the
applicable contact information).

H. Records The Managing Agent shall retain, as part ofAksociation’s records, a
record of each Complaint (including the Compl&atm and attachments, r
elated acknowledgments and notices, and any atzti@mn by the Association or
Board in response to such Complaint) for a peoioat least one (1) year from the
date of the Association’s final action on the Cdeairg.

Resale Disclosure PacketA copy of this Resolution (including the Exhiléit
Complaint Form) shall be included as an attachrteeAsssociation-issued resale
certificates.

The effective date of this policy shall be July 2812.

| hereby certify that this Policy was duly adoplbsdthe Board of Directors on
July 25, 2012.

Board of Directors
Summers Landing Homeowners

Association, Inc.

By:

John D. Thyen, President



